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Definitions:

Coaching definition: Counseling definition: | Consulting definition:

The psychology of Clinical diagnosis and  The business of giving
human potential. A treatment. specialized advice to
skill and process that professionals, typically
“honors the client as in financial and

the expert in their life business matters.

and work.”

- ICF Definition
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e
Industry Distinctions

Coaching is best: Counseling is best: | Consulting is best:

* Reaching a new + Treatment and » Filling information gaps.

potential or goal in life diagnosis is needed. Expertise is required.

or work.  Emotional healing past + Technical, business or
« Personal and/or of psychological health issues needing
professional wounds or triggers. information to solve a
development. « Problems feel “bigger” problem.
» Client is ready to self- than the person. + Teaching a process is
actualize, self-develop * A person needs needed.
and expand capacity. guidance for handling
« Client takes action and and healing from
responsibility. problems.
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THE GUDED AHESELE
JOURNEY DISCOVERED JOURNEY
e Books / Classes e Coaching

: I(\;Afsrt]ggfo/;ea(:hers e Contemplation

e Friends / Family o Self-Reflection

e Spiritual Teachings e Spiritual Practices
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- Activate

- Achieve
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"Thirty-one managers underwent a conventional
managerial training program, followed by eight
weeks of one-on-one executive coaching.”

"Training which included goal setting,
collaborative problem solving, practice,
feedback, supervisory involvement, evaluation of
end-results, and a public presentation, increased
productivity by 22.4%."

"Training_and coaching_increased productivity
by _88%, a significantly greater gain than training
alone. "

- Public Personnel Management; Washington; Winter 1997;
Gerald Olivero; K Denise Bane; Richard E Kopelman
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"Coaching produced a 529% return on
investment and significant intangible benefits to
the business.”

"Including the financial benefits from employee
retention, coaching boosted the overall ROI to
788%."

"The study provided powerful new insights into
how to maximize the business impact from
executive coaching."”

- Merrill Anderson
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Industry Standards

ACC PCC MCC
Associate Certified Professional Master
Coach Certified Coach Certified Coach
v' 60+ hours of v 125+ hours of v 200+ hours of
training training training
v 100+ hours of v 500+ hours of v 2,500+ hours of
coaching coaching coaching
47)
7ACSTH 7ACTP 7CCE
Approved Coach Specific Training Hours Accredited c“‘h::; "::';”rgi: rogram Continuing Coach Education

International Coach Federation
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° Mindel\neSS .
. Physica\ Health « Ppositive \nte.u\genceent
« Neurobiology . isdom / Discernm
. Experiential

“INTEGRATION

Self-Actualization
Personal Intelligence
Integrative Intelligence

Interconnectivity Wisdom :
. Self-ldentity
. Social Intelligenc

. Contextual AWare
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Coming up next...

Coaching Fundamentals
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Association of Coach Training Organizations
MempeE®
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